




10 October 2022: Gillian Cavanagh sent me an email acknowledging my concerns that the 
council’s “unmaintained paper road” was causing weeds and gorse to encroach on my property. 
She advised she was “investigating this issue and have reached out to our Infrastructure 
Operations team to understand the maintenance schedule for the paper road.” She said she 
would be in touch. 
 
14 October 2022: Gillian sent an email regarding the paper road reserve behind my property. 
She advised “I can confirm that this area has been cleared of vegetation and planted in natives”. 
She attached a photo and advised the notice against me stood. She advised she was willing to 
meet me on site if I wanted to. 
I replied the same day, saying it was great news about the planting but that I still believed that 
the cause of the broom/gorse onto my section was from council’s previously unmaintained 
reserve. 
I advised I was happy for a contractor to go on my land to carry out the necessary work but 
didn’t think it should be at my cost. 
 
21 October 2022: Gillian sent an email saying she had been “researching” my concerns. That 
research consisted of assessing aerial photography and discussing the history of the site with 
the previous owner. As a result, she had determined there had always been gorse and broom on 
the site and she did not see a liability issue for council.  
The same day I emailed Gillian and asked that she forward, urgently, transcripts of her 
conversations with the previous owner, copies of the aerial photos and other documents she 
had relied upon to make a determination “that flies in the face of common sense”. 
 
25 October 2022: Gillian responded that my request would be treated as an Official Information 
Act request but didn’t think it would take “the 20 days allowed for under the legislation”. 
 
02 November 2022: Gillian replied with a decision on the Official Information Request. She sent 
a link to aerial photos of my section from 1962, 1996, 2001, 2006-07, 2011, 2014, 2016 and 
2022. Also was a screenshot of a Google Earth image dated 13 January 2018. 
There was no aerial information from 2019 when I purchased the section, 2020, or 2021. 
There was also redacted notes from her conversation with the former owner which were 
inputted into the database AFTER I requested the information. 
 
By now I was really frustrated. I sent Gillian another email suggesting her “investigation” was 
seriously flawed, was biased towards council’s own interests and couldn’t possibly be fair or 
impartial. I asked that she confirm that the documents she had sent was the sum total of 
“evidence” she relied upon. 
 
18 November 2022: This time I received an email from Trudie Hurst. She confirmed she had 
consulted with the internal legal team which advised the decision was appropriate based on the 
information they had. 
 
20 November 2022: I emailed Trudie and asked how the Invercargill City Council managed its 
gorse/broom problem. 
 
24 November 2022: Trudie emailed advising the Bluff Hill reserve is zoned rural, its obligations 
set out under the Southland Regional Pest Management Plan 2019-2029 and enforced by 
Environment Southland. She referred to a Good Neighbour 10m buffer rule. 
She said she needed time to check what records were held regarding how council, as 
landowner, had maintained the site, which she treated as an Official Information Act request. 
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